
Terms and conditions  

   

You can download the terms here as a PDF:  

http://www.nordwelt-versand.de/agb/nordwelt-versand-gmbh-agb-english.pdf   

To view the PDF file, you need Adobe Reader. You can download the page from Adobe:  

   

http://www.adobe.de   

Scope  

apply to all sales, goods and services exclusively to  

following terms and conditions of the Nordwelt-Versand GmbH, Managing Director Oliver Bode, at 

the windmill 1, 31 079 Sibbesse. Tel: 05065-963700, registered with the HRB Alfeld No: 559th  

   

Offer and Conclusion  

Contract language is German. The presentation of products in our online shop is not legally binding 

offer, but a non-catalog After you have entered your personal data and clicking the button "SUBMIT 

ORDER" in the final step of the ordering process enter a binding order in the shopping cart fell off. 

The confirmation of receipt of the order follows immediately after sending the order. The sales 

agreement is reached but only after our confirmation of order or delivery of the goods.  

   

Availability  

Force majeure, including strikes, lockouts, blockade, fire, disruption, states of emergency and other 

government acts that are not our responsibility, extend the time limits reasonable. The orders are 

executed in the order of the order. Orders can overlap and we can not, within seconds, the article on 

red light (not available) Migrate! - Should not an item you ordered is not available, please contact us 

by e-mail message. Payments already made will be returned immediately.  

   

   

Price and payment terms  

Prices are in EURO. All prices are inclusive of all cost of  

VAT, as indicated in the invoice, plus packaging and shipping. The payment options offered by us, you 

can see the Nordwelt Versand shipping page. The indicated price for our goods is the final price, 

including any interest on VAT and other price components. The price does not include the supply and 



delivery charges. With the update of the web sites of Nordwelt-Versand.de all previous prices and 

other information about goods to be invalid. The time of the invoice price at the time of delivery of 

the offer of the customer.  

   

 

Payment for the goods made either in advance or on delivery (plus 3, - € COD charge + 2 - € to the 

postman), by credit card (online payment system, 4% handling fee from the value of goods) or Paypal 

(4% handling fee from the value of goods) . Payment by cash is only possible when shipping to 

Germany. The Nordwelt-Versand.de Internet Shop reserves the right to accept certain payment types 

or exclude.  

   

Payment by Money Order or Paypal, the customer agrees, the price of receiving the request for 

payment to be paid immediately. When paying by cash, the customer agrees, the purchase price 

upon delivery of the goods to be paid. When paying by credit card will be charged once order is 

shipped.  

   

 

   

Retention of title  

If a supply of an appropriate agreement with the customer not be made against advance payment, 

then the property goes to the supplied goods shall only upon full payment of the purchase price to 

the customer. Only with full payment for the goods belongs to the customer of the product.  

   

   

Delivery and transfer of risk  

Delivery will be made by sending the goods to the address given by the customer. As far as delivery is 

agreed to in advance, the delivery time is 2-3 business days after receipt of the purchase price. 

Otherwise, the delivery time 2-3 business days from shipment of the order confirmation. This 

information is not binding, unless otherwise agreed.  

   

The delivery is liable to pay for online purchases packaging and shipping. For international deliveries, 

unless otherwise specified, the price for shipping and handling charged separately based on weight. 

If the customer requires a special form of dispatching, with the higher costs, he has to bear these 

additional costs.  

   



For consumers, the risk of accidental loss and accidental deterioration of the sold goods is also the 

dispatch of purchase with the delivery of the goods to the consumer.  

   

For traders, the risk of accidental loss and accidental deterioration of the product with the delivery, 

the dispatch of purchase with the delivery of goods to the carrier, the carrier or the  

otherwise to execute the dispatch person or institution to the entrepreneur about.  

   

The handover is the same if the customer is in default of acceptance.  

   

   

Transport damage  

   

Please complain to transport damage immediately to the parcel service and let them confirm or deny 

the adoption. Please share with the Nordwelt Versand GmbH during transport delay. Her claim under 

the guarantee is not affected by this request.  

   

   

Warranty and Guarantee  

   

The warranty is subject to the statutory provisions.  

   

   

Return costs  

   

Consumer power of withdrawal, he has to pay the normal costs of returning the goods if the 

delivered goods ordered and if the price returned the case of an amount of 40.00 € or only, at a 

higher has not yet rendered the cause of the price consumers the consideration or a contractually 

agreed partial payment at the time of the revocation.  

   

   



Cancellation / Withdrawal  

   

You can cancel your contract within one month without giving reasons in writing (eg letter, fax, e-

mail) or - if the goods before the deadline - by returning the goods. The time limit begins after 

receipt of this notification in writing, but not before receipt of the goods by the consignee (in case 

of recurring deliveries of similar goods not before receipt of the first partial delivery), and also does 

not fulfill our obligations pursuant to § 312c paragraph 2 BGB in connection § 1 para 1, 2 and 4 

BGB-business for you according to § 312e paragraph 1 sentence 1 BGB in association with § 3 BGB-

InfoV. The revocation period is sufficient to send the revocation or thing. The revocation must be 

sent to:  

   

Nordwelt Versand GmbH 

Director: Oliver Bode  

An der Windmühle 1  

D-31079 Sibbesse  

Fax: (+49) 5065 963 571  

Email: nordwelt-versand@nordwelt-versand.de  

   

Consequences  

   

In the case of an effective cancellation the mutually received benefits and any benefits (eg 

interest). Can you give us the performance received whole or in part, or only in deteriorated 

condition, you must pay us compensation for the value. With the release of things this does not 

apply if the deterioration of the case solely on the test - as it would have been possible in a store - 

is due. In addition, you can avoid the obligation to pay compensation for a purpose by putting the 

article as provided by the goods as your property and everything that could reduce its value. 

Package are to be returned at our risk. You have to bear the cost of return if the delivered goods 

ordered and if the price returned the case of an amount of not exceeding 40 euros or if you are at a 

higher price the thing at the time of the revocation yet the return or a contractually have agreed 

partial payment provided. Otherwise, the return is free for you. Not parcel things do you pick. 

Obligations to reimburse payments must be made within 30 days. The period begins with the 

sending of your cancellation or the goods for us with their receipt.  

The right does not apply to:  

   

Goods that are produced according to customer specifications or clearly tailored to personal needs 

or which are not due to their condition suitable for return or spoil quickly or whose expiration date 



has passed. For delivery of audio or video recordings or software if the disk was sealed unsealed by 

the customer. For delivery of newspapers, periodicals and magazines.  

End of the cancellation  

   

General information on returns  

   

Please avoid any signs of wear and damage to the product. If possible, please send the product back 

and with all accessories and with original packaging. Please use in each case a suitable packaging to 

prevent damage in transit.  

Please send the goods back but not free as an insured package. The postage costs if they are to be 

borne by our report, we can book you in advance.  

Please take note that the mentioned information does not constitute conditions for the exercise of 

your withdrawal.  

   

   

Minors  

The dispensing of alcoholic beverages to minors is prohibited by law. The date of birth is therefore 

required.  

By submitting a purchase order contains the spirits or other alcoholic products, you confirm that you 

have the valid in your country legal age to their acquisition. An acceptance of the appointment is 

made expressly subject to the purchaser of these fulfilled the necessary requirements for his country. 

Deceives the buyer order the wrong age by one happens thus no contract and there remain claims 

for damages and the cause of a criminal prosecution will be punished.  

   

You agree to accept that only you or other adult person delivery. The Nordwelt Versand GmbH 

reserves the right to examine your data to date and to request a copy of your passport or other 

appropriate methods for age verification (eg Post-Ident) apply.  

   

   

Proof of age on arms  

All products in our range are freely available and not subject to notification.  

Items that are marked on our website as "proof of age" (ie: handcuffs, batons, knives, swords, flails, 

crossbows, bows, axes, mace, etc.) may be delivered only to persons over 18 years. In order for your 



date of birth, or your age can be established beyond reasonable doubt, we need the first order, an 

official proof of age (copy of ID card / passport or driving license). Send a copy of official proof of age 

by letter to Nordwelt Versand GmbH, An der Windmühle 1, D-31079 Sibbesse, or by email to 

nordwelt-laden@nordwelt-versand.de or preferably by fax on our fax number 05065-963700 Ask 

your Fax to light, so the proof of age is good for us to read.  

   

An acceptance of the appointment is made expressly subject to the purchaser of these fulfilled the 

necessary requirements for his country. Deceives the buyer order the wrong age by one happens 

thus no contract and there remain claims for damages and the cause of a criminal prosecution will be 

punished.  

   

You agree to accept that only you or other adult person delivery.  

   

The Nordwelt Versand GmbH reserves the right to examine your data to date and to request a copy 

of your passport or other appropriate methods for age verification (eg Post-Ident) apply.  

   

Privacy Policy  

All personal data will be  

treated confidentially. In the case of processing your  

legitimate concerns, according to legal provisions considered.  

   

Battery return  

   

In connection with the sale of batteries or rechargeable batteries, or devices that are powered by 

batteries or rechargeable batteries, we are committed as a dealer under the battery law to provide 

information about relevant rules and obligations:  

   

Do not waste batteries in the trash. Consumers are legally obliged to bring batteries to a suitable 

collection point to the trade or the community. The submission is free of charge. You can also return 

their used batteries to us. The return of battery life to us in any case shall be sufficient postage 

prepaid:  

   

Nordwelt Versand GmbH 



Director: Oliver Bode  

An der Windmühle 1  

D-31079 Sibbesse  

Germany  

   

Batteries may contain heavy metals or pollutants that can harm the environment and health. 

Batteries also contain valuable materials which are recycled.  

   

   

The trash can means no batteries and rechargeable batteries are in  

household waste.  

   

The character under the garbage can stand for:  

Pb: Battery contains lead  

Cd: Battery contains cadmium  

Hg: Battery contains mercury  

   

 

           

   

You have the opportunity to read this information again in the documentation accompanying the 

delivery of goods or in the manual of the manufacturer.  

   

More detailed information about battery law they receive from the Federal Ministry for the 

Environment, Nature Conservation and Nuclear Safety under http://www.bmu.de/abfallwirtschaft or 

the Federal Environment Agency under http://www.uba.de  

   

Privacy Policy  



We use your personal data to process your order. All customer data in compliance with relevant 

regulations of the Federal Data Protection (BDSG) and the Telemedia Act (TMG) is stored and 

processed. Your data is secure during transmission to us by SSL 128.  

With a subscription to the newsletter, we store your e-mail address for the purpose of advertising 

and market research to unsubscribe from our newsletter. You have the right to free information, 

correction, blocking and deletion of your stored data. Please contact by e-mail to nordwelt-

versand@nordwelt-versand.de or send us your request by mail or fax.  

   

Nordwelt Versand GmbH 

Director: Oliver Bode  

An der Windmühle 1  

D-31079 Sibbesse  

Fax: (+49) 5065 963 571  

Email: nordwelt-versand@nordwelt-versand.de  

   

We share your personal information, including your home address and e-mail address without your 

explicit and revocable consent to third parties. Excluded from this are our service partners, the order 

processing for the transmission of data (such as the staff responsible for the shipping company and 

the staff responsible for processing payments). In these cases, the volume of transmitted data is 

reduced to the minimum necessary. This notice is in accordance with the provisions of § 33 para 1 of 

the Federal Data Protection Act (Act). Your concerns will be considered in accordance with statutory 

provisions.  

   

Cookies  

The web pages in several places so called cookies. They serve to make our service more user-friendly, 

effective and safer. Cookies are small text files placed on your computer and stored by your browser. 

Most of the cookies we use are "session cookies". They are automatically deleted after your visit. Set 

cookies on your computer no harm and do not contain viruses. We collect no personal information 

about cookies.  

   

   

Other  

In addition to our website, we also create additional color brochure. New catalogs and special 

brochures sent to customers automatically get the old catalogs so slightly lose its validity. All our 

brochures are printed in extremely large quantities and are therefore very cheap. You are welcome 



to request free brochures in any large numbers to distribute, because not everyone is connected to 

the Internet. We will be happy to meet and take phone orders! Tel: 05065 - 963 700 Fax: 05065-

963571 Mobile: 0173-2490 500 E-mail: nordwelt-versand@nordwelt-versand.de  

   

   

Copy right  

The copying of goods and use of images even in part is prohibited without written permission.  

Are used for commercial purposes without our written permission images from our brochures or 

home page http://www.nordwelt-versand.de, we passed the now a lawyer. All legal costs are borne 

by the copyright infringer  

   

   

Jurisdiction and applicable law  

Performance and jurisdiction for both parties is Hildesheim, if not necessarily conflict with statutory 

provisions. If the customer is or is not domiciled within the European Union, Hildesheim sole 

jurisdiction for all disputes between the Parties  

Other agreements of the parties to this contract shall be in writing!  

   

   

Identification  

   

Nordwelt Versand GmbH 

Director: Oliver Bode  

An der Windmühle 1  

D-31079 Sibbesse  

Germany  

   

Tel: (+49) 5065 963 700  

Fax: (+49) 5065 963 571  



Email: nordwelt-versand@nordwelt-versand.de  

   

Register court: Amtsgericht HRB Alfeld, No: 559  

Tax number: 11/200/05350  

Euro ID number: DE203300503  

Directions: http://www.nordwelt-versand.de/anfahrt.html 


